
                                                                                  
 

Find a doctor online 
 

1. Go to http://www.anthem.com/ca 

2. Scroll over Individual & Family 

3. Under Care, click on Find a Doctor 

4. Scroll down to Search as Guest and click Continue 

5. Under How do you get Insurance, select Through my Employer in the drop-down 

6. Under What state do you want to search in?, select the state in the drop-down 
 

A. California Members, select California. For What type of care are you searching for and Select a plan/network, follow these 
instructions -  

1) HMO:  Click Medical, then choose Blue Cross HMO (CACARE) – Large Group 

2) Select HMO:  Click Medical, then choose Select HMO 

3) Priority Select HMO: Click Medical, then choose Priority Select HMO 

4) PPO and Anthem PPO HSA‐California: Click Medical, then choose Blue Cross PPO (Prudent Buyer) – Large Group 

5) PPO Dental Complete:  Click Dental, then choose Dental Complete 

6) HMO Dental:  Click Dental, then choose Dental Net HMO 

7) Vision: Click Vision, then choose Blue View Vision 
 

7. Under I’m looking for a: Select a type of Doctor/Medical Professional 

8. Under Whose name is (Optional): Enter a doctor or medical group name 

9. Under Who specializes in: Select a specialty 

10. Under Located Near: Enter zip code or City and State 

11. Under Within a distance of: Enter miles 

12. Under Who is: Click on Able to Serve as a Primary Care Physician (PCP) if searching for a PCP and Click on Accepting New 
Patients if this is a new provider to you. NOTE: Our information is updated weekly, but is only as good as the information 
provided to us by the medical groups/doctors so Anthem recommends contacting the office directly to ensure they’re still 
accepting new patients and your Anthem Blue Cross Insurance 

13. Click Search 

14. On the Results page you can Click on the desired doctor name or medical group name 

15. Primary Medical Group/Primary Care Physician code is located under PCP ID/ENROLLMENT ID (PAPER/ONLINE). Code is 

either a 3 or 6 digit code 
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